
STUDENT LAPTOP ISSUES AND FIXES 
 
 

• How	to	Unlock	Mic	Mute	if	Light	is	On 
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• Speaker	Issues 
1. Check the volume (on the task bar) and make sure it is not muted 

 

 
2. To check the volume, click on the speaker icon. (See picture above) 

 

 
 

3. If it is muted, drag the volume to the right. Don’t go higher than 70%, or you’ll lose sound 
quality. 



• Google	Meet	Mic/Video	Check 
	

1. Choose an option: 
• Before a meeting, go to 


